
Information subject to change without notice.

TRACK
INSTALLATION GUIDE

SAFETY WARNING

• Product MUST be installed by a licensed electrician in accordance with local standards.

• LED lamp MUST ONLY be connected to supplied our constant current LED driver. It is not compatible 
with any other type of driver. Failure to adhere to this may damage �tting and will void warranty.

• DO NOT COVER lamp or driver under any circumstances.

• Ensure main supply is not energised and/or disconnected prior to installation and 
connected/disconnection of lamp from driver.

• This �tting must not be Megger tested or connected during any in-circuit testing.

• No user serviceable parts. Do not attempt to disassemble or repair lamp or driver.

• Do not use in �ammable or explosive environments.

• Do not attempt to modify �tting or supplied wiring in any way.

• Allow suitable air �ow and ventilation around the �tting.

DIMMER COMPATIBILITY DECLARATION

Our Luminaires are designed for industry and home commonly used standard phase dimmer for 
best lighting effect achievement and provide additional values to our customer.

However, with thousands of dimmer models available in the market today, we cannot guarantee 
100% compatibility. In order to avoid disappointment, our best advise is to use dimmer models that 
have been tested by us. The latest information of dimming compatibility will be available within our 
Dimmer Compatibility Card and can be obtained through our website and your local distributors.

If you have any dimmer model that is not within our Dimmer Compatibility Card, please kindly 
contact us and send in your dimmer to get tested. We will response to you within the shortest 
possible time and advise you about the compatibility to our Luminaires.

We will not be responsible for all losses due to the incompatibility of the dimmer to our Luminaires. 
Incompatibility includes abnormal operation, i.e �icker, throb, delayed on/off, failure, narrow 
dimming ranges etc. and not limited to the above mentioned conditions.
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For connection between ELR LED modules and drivers, please refer to LED Module Installation Guide.

Follow the steps as illustrated below

CEILING THICKNESS 1MM ~ 20MM PLEASE MAKE SURE THAT MAINS IS DISCONNECTED BEFORE PROCEEDING!

1. Adjust local brightness & attach �xture to
track adapter.

2. Secure the �xture by locking.

3. Assembly complete.

90° 355°

lock

Local Brightness
Adjuster

Snoop 4 Accessories Mounting and Filler

Honeycomb
Anti-Glare Louvre

Linear Spread
Lens + Filler

Soft Lens
+ Filler

Reflector

Filler

Height: 6mm Height: 3mm + 3mm



Recommended track mounting screws 
distances for respective track lengths

Information subject to change without notice.

TRACK SYSTEM - SURFACE
INSTALLATION GUIDE
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Follow the steps as illustrated below

PLEASE MAKE SURE THAT MAINS IS DISCONNECTED BEFORE PROCEEDING!

1. Secure surface mounted track
onto ceiling with screw.

Screw

FOR 3 CIRCUIT AC / 1 CIRCUIT AC + DATA

2. Attach track luminaire onto
surface mounted track.

3. Assembly complete.

75cm
1m

87cm87cm
2m

3m
79cm 79cm116cm

Follow the connecting steps as illustrated below Types of Connector

“L” Connector

“T” Connector

“X” Connector

Straight Connector

Live End Connector

Flexible Connector

1. Connect connector. 2. Tighten the screw.

SAFETY WARNING
• Product MUST be installed by a licensed electrician in 

accordance with local standards.
• LED lamp MUST ONLY be connected to supplied our 

constant current LED driver. It is not compatible with any 
other type of driver. Failure to adhere to this may damage 
�tting and will void warranty.

• DO NOT COVER lamp or driver under any circumstances.
• Ensure main supply is not energised and/or disconnected 

prior to installation and connected/disconnection of lamp 
from driver.

• This �tting must not be Megger tested or connected during 
any in-circuit testing.

• No user serviceable parts. Do not attempt to disassemble or 
repair lamp or driver.

• Do not use in �ammable or explosive environments.
• Do not attempt to modify �tting or supplied wiring in any way.
• Allow suitable air �ow and ventilation around the �tting.

DIMMER COMPATIBILITY DECLARATION

Our Luminaires are designed for industry and home commonly 
used standard phase dimmer for best lighting effect achievement 
and provide additional values to our customer.

However, with thousands of dimmer models available in the market 
today, we cannot guarantee 100% compatibility. In order to avoid 
disappointment, our best advise is to use dimmer models that have 
been tested by us. The latest information of dimming compatibility 
will be available within our Dimmer Compatibility Card and can be 
obtained through our website and your local distributors.

If you have any dimmer model that is not within our Dimmer 
Compatibility Card, please kindly contact us and send in your 
dimmer to get tested. We will response to you within the shortest 
possible time and advise you about the compatibility to our 
Luminaires.

We will not be responsible for all losses due to the incompatibility of 
the dimmer to our Luminaires. Incompatibility includes abnormal 
operation, i.e �icker, throb, delayed on/off, failure, narrow dimming 
ranges etc. and not limited to the above mentioned conditions.



Recommended track mounting screws 
distances for respective track lengths

Information subject to change without notice.

TRACK SYSTEM - RECESSED
INSTALLATION GUIDE
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Follow the steps as illustrated below

PLEASE MAKE SURE THAT MAINS IS DISCONNECTED BEFORE PROCEEDING!

2. Secure recessed mounted track
onto ceiling trench with screw.

1. Allocation of ceiling trench width
and depth.

FOR 3 CIRCUIT AC / 1 CIRCUIT AC + DATA

Screw

3. Attach track luminaire onto
recessed mounted track.

4. Assembly complete.

37.0-46.0mm

32.0-36.0mm

75cm
1m

87cm87cm
2m

3m
79cm 79cm116cm

Follow the connecting steps as illustrated below Types of Connector

“L” Connector

“T” Connector

“X” Connector

Straight Connector

Live End Connector

Flexible Connector

1. Connect connector. 2. Tighten the screw.

SAFETY WARNING
• Product MUST be installed by a licensed electrician in 

accordance with local standards.
• LED lamp MUST ONLY be connected to supplied our 

constant current LED driver. It is not compatible with any 
other type of driver. Failure to adhere to this may damage 
�tting and will void warranty.

• DO NOT COVER lamp or driver under any circumstances.
• Ensure main supply is not energised and/or disconnected 

prior to installation and connected/disconnection of lamp 
from driver.

• This �tting must not be Megger tested or connected during 
any in-circuit testing.

• No user serviceable parts. Do not attempt to disassemble or 
repair lamp or driver.

• Do not use in �ammable or explosive environments.
• Do not attempt to modify �tting or supplied wiring in any way.
• Allow suitable air �ow and ventilation around the �tting.

DIMMER COMPATIBILITY DECLARATION

Our Luminaires are designed for industry and home commonly 
used standard phase dimmer for best lighting effect achievement 
and provide additional values to our customer.

However, with thousands of dimmer models available in the market 
today, we cannot guarantee 100% compatibility. In order to avoid 
disappointment, our best advise is to use dimmer models that have 
been tested by us. The latest information of dimming compatibility 
will be available within our Dimmer Compatibility Card and can be 
obtained through our website and your local distributors.

If you have any dimmer model that is not within our Dimmer 
Compatibility Card, please kindly contact us and send in your 
dimmer to get tested. We will response to you within the shortest 
possible time and advise you about the compatibility to our 
Luminaires.

We will not be responsible for all losses due to the incompatibility of 
the dimmer to our Luminaires. Incompatibility includes abnormal 
operation, i.e �icker, throb, delayed on/off, failure, narrow dimming 
ranges etc. and not limited to the above mentioned conditions.



Recommended suspension kit mounting 
distances for respective track lengths

Information subject to change without notice.

TRACK SYSTEM - SUSPENSION KIT
INSTALLATION GUIDE
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Follow the steps as illustrated below

PLEASE MAKE SURE THAT MAINS IS DISCONNECTED BEFORE PROCEEDING!

4. Assembly complete.3. Attach track luminaire onto
suspended track.

2. Attach wire/rod onto ceiling bracket and track bracket, cover ceiling
bracket with cap and secure track onto track bracket.

1. Secure ceiling bracket onto
ceiling with screw.

FOR 3 CIRCUIT AC / 1 CIRCUIT AC + DATA

Screw

75cm
1m

87cm87cm
2m

3m
79cm 79cm116cm

 Min.
10mm

Screw in to 
bottom 

completely

Tighten
with nut

Twist to secure track 
onto track bracket

With RodWith Wire

Follow the connecting steps as illustrated below Types of Connector

“L” Connector

“T” Connector

“X” Connector

Straight Connector

Live End Connector

Flexible Connector

1. Connect connector. 2. Tighten the screw.

SAFETY WARNING
• Product MUST be installed by a licensed electrician in 

accordance with local standards.
• LED lamp MUST ONLY be connected to supplied our 

constant current LED driver. It is not compatible with any 
other type of driver. Failure to adhere to this may damage 
�tting and will void warranty.

• DO NOT COVER lamp or driver under any circumstances.
• Ensure main supply is not energised and/or disconnected 

prior to installation and connected/disconnection of lamp 
from driver.

• This �tting must not be Megger tested or connected during 
any in-circuit testing.

• No user serviceable parts. Do not attempt to disassemble or 
repair lamp or driver.

• Do not use in �ammable or explosive environments.
• Do not attempt to modify �tting or supplied wiring in any way.
• Allow suitable air �ow and ventilation around the �tting.

DIMMER COMPATIBILITY DECLARATION

Our Luminaires are designed for industry and home commonly 
used standard phase dimmer for best lighting effect achievement 
and provide additional values to our customer.

However, with thousands of dimmer models available in the market 
today, we cannot guarantee 100% compatibility. In order to avoid 
disappointment, our best advise is to use dimmer models that have 
been tested by us. The latest information of dimming compatibility 
will be available within our Dimmer Compatibility Card and can be 
obtained through our website and your local distributors.

If you have any dimmer model that is not within our Dimmer 
Compatibility Card, please kindly contact us and send in your 
dimmer to get tested. We will response to you within the shortest 
possible time and advise you about the compatibility to our 
Luminaires.

We will not be responsible for all losses due to the incompatibility of 
the dimmer to our Luminaires. Incompatibility includes abnormal 
operation, i.e �icker, throb, delayed on/off, failure, narrow dimming 
ranges etc. and not limited to the above mentioned conditions.


